
Business Rates 
Public Consultation

Newry Chamber of Commerce / Newry Business Improvement 
District (BID)Innovation Lab event Tuesday 15th October

An Innovation Lab event took place with the Newry Chamber of Commerce and Newry Business 
Improvement District to seek input from local business owners and providers as to their 
thoughts and ideas on the current business rates consultation questions set out below. 

The event sought ideas, consideration to the impact of those ideas in terms of lost rates 
revenue and suggestions as to ways in which any deficit could be recuperated to each of the 
questions. 

The attendees were split into 4 groups, with the 6 questions (set out below) being split amongst 
the tables for consideration. A World Café style format was employed where people moved 
round each group to ensure everyone had an opportunity to input their ideas to each of the 
consultation questions set out below. A summary listing both the ideas and countermeasure 
ideas are set out in the table below including duplicate thoughts.

The overall impact (based on the ideas that led to the counteractions being developed) 
comments can be summarised as follows:

Potential increase in revenue.

Increase tax take including rates.

Burden spread more fairly (increase 
employment and urban regeneration.

Appeals system not accessible to ordinary 
people.

Uncertainty around Brexit discouraging 
independent and multi-national retailers to 
set up.

Lower town centre rates means more 
business in town centre and more 
contributions.

Out of town retailers have negatively impacted 
on the high street – pay less rates / shoppers 
want mobility / easy parking.

Transparency through receipts and 
expenditure.

Fairer distribution stimulate challenged areas.

Rates are not calculated fairly.

Improve city centre footfall and occupation.

Reduction of income that must be generated 
elsewhere.

More equal distribution for high street 
retailers.

What are local councils doing to reduce 
spend.



• Review of the definition of 
agricultural use.

• Clarity on the definition of 
charitable organisations – 
not for profit / means tested 
– those in need would still 
qualify.

• If you consume a service you 
should make a contribution – if 
you can afford it.

• Start-up relief should be 
incremental.

• Possible redistribution to other 
rates users.

• Online sales tax.

• Economic growth.

• Review current exemptions.

• Fairer calculations.

• Profitable businesses are not 
paying their fair share.

• Planning priority within planning 
rules.

• Bring charity shops into rates net to mitigate start up reliefs.

• Abolish vacant rates subject to proof you tried to let them - Co-ordinate this with business start – ups.

• More money must come from central government to spread the burden.

• Restrict Councils ability to spend – on projects – Councils spending motivated by votes, not financial 
prudence.

Outputs from session – Combined thoughts of ideas and possible 
countermeasures from groups

The questions considered were:

• How can revenues from district and regional rates be raised in a way that is fair and equitable 
and without placing an unacceptable burden on business ratepayers? 

• What ways can be found to widen the tax base that could facilitate a lower level of business 
rates? 

• How can a fair distribution between district rates and regional rates be sustained? 

• How can a fair distribution between non-domestic and domestic rates be sustained? 

• What reliefs and supports are necessary and might be introduced, changed or ended, targeted 
in line with Executive priorities and recognising ability to pay? 

• What alternative taxation options should be considered to complement or partially replace 
property based non-domestic rates and to allow for lower levels of revenue from business 
rates?



• Tax on online shopping.

• Use town centre spaces for event space 
to regenerate town centres.

• Speed up planning process to 
encourage development and generate 
rates.

• Cut the red tape.

• Apply RICS rules and improve 
professional conduct of LPS staff.

• Council could be more supportive of the 
larger rates payers.

• Input from business into how our 
Council spends.

• Uniform business rate in NI to ensure 
fair and equitable approach.

• A voice / consultation in local council 
expenditure (accountability).

• Privatising some Council services.

• Incentivise businesses re exemptions to encourage people to set up in city centre.

• Encourage domestic development in town centre – exemptions on domestic rates.

• Look at exemptions on both domestic and non-domestic to assess equity.

• New businesses contribute to district rate rather than regional rate.

• Review of Rating Policy (both domestic and non-domestic)

• Industrial –minimum payment and then tiered.

• Tax online shopping and put money into urban regeneration.

• Review the planning process – speed it up.

• Build more houses.

• If more properties built / occupied then 
more rates are collected.

• Business representatives on Council.

• Rates relief / reduction for new starts 
with a review period – policed based on 
a generic framework.

• Reduce rates (relief) for vacant 
properties.

• Policies must be reviewed in line with 
change in consumer patterns – lower 
levels on high street of high street 
purchases impacts on retailers’ ability 
to cover rent and rates.

• Reduce salaries of elected 
representatives who are not working in 
government but should be.

• Taxation for online retailers – warehousing v retailer rates.

• Consider % of rates paid by other industries – ie. petrol stations in relation to the number of businesses 
that exist.

• Review government income streams from other services (water, sewage, bins).



• Reduce rates to increase shop occupancy and the number of rate payers.

• Cut the projects and services Councils are allowed to develop.

• To spread the burden – more money from central government.

• Greater taxation on retail warehousing.

• Contribute taxes collected from online sellers to provide council services.

• Look at underdeveloped public amenities to encourage members of the public to use town centre for 
social activities.

• UK wide government policy formation and association with EU wide policy formation for tax on online 
retailers.

• Certainty through policy clarity and marketing of ‘Newry open for Business’.

• Increase rates for out of town retailers.

• Increased engagement with planners and businesses to discuss criteria and the added value by 
businesses – footfall.

• Opportunity for the public and businesses to find out where expenditure is allocated and importance / 
impact of that expenditure.

• Reconsider planning application deadlines and review periods (is this due to lack of resources / over 
resourcing / privatisation).

• Transparency, clarity and communication of rates system to both domestic and non-domestic ratepayers.

• Transparency and accountability on expenditure by local council to identify where public money is being 
spent.

• Local accountability, decision making and information to communities on where rates provide services.


